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*QY O 'PQNN KRG ®I@

(QLR@ HOWB LRFHW

(QUROOPHQW LV D WZR VWHS SURFHVYV
&RPSOHWH \RXU HOHFWLURQW SL\NQ WIHGHORILEH EHQHORJLFE FRP
OHHW ZLWK RXU $PHULFDQ )LGCGHOQUWS\VUHSUHNEQWEWUYHDQILGHO

1 HZ +1LH ( QURAP HOW
'HDGOLBXEPLW HOHFWLRQV ZLWKLQ GD\V RI \RXU VWDUW GDWH
'RFXPHQWDWUR®LGH UHTXLUHG GHSHQGHQW GRFXPHQWY VHH SDJ
UHPRYHG

(IHIHFWLYH &RWHUDJH VWDUWYV \RXU ILUVW GD\ Rl ZRUN

OLVVHG 'HDGERYFHIDJIH ZDLYHG XQWLO QH[W 2SHQ (QUROOPHQW X
HYHQW

2 SHO (QLRAP HOW
'"HDGOL®XEPLW HOHFWLRQV GXULQJ WKH 2SHQ (QUROOPHQW SHULR
'RFXPHQWDWURYLGH UHTXLUHG GHSHQGHQW GRFXPHQWY VHH SDJ
(I!THFWLYH ‘D@XDU\ Rl WKH IROORZLQJ \HDWIHHBWLRY R FWQ

OLVVHG 'HD @RI DJIH ZDLYHG RU FXUUHQW HOHFWLRQV PDLQWDLC
XQOHVV \RX H[SHULHQFH D TXDOLI\LQJ HYHQW

6XUFKDU HV

%LRPHWULF 6FUHHRRQ@QWK LI QRW FRPSOHWHG
6SRXVDO 6 XUFKDWRQWK LI VSRXVH KDV DFFHVV WR HPSOR\HU FRY

BVISHQG IRU:  DLYIQJ 0 HGFDO&RYHLDIH

:DLYH FRYHUDJH IRU D IXO0O SODQ \WHWWUSHRGHHARICGCOWELQJ )HEUXDU\
OLG \HDU ZDLYHUV GRQ W TXDOLI\ XQWLO \RX YH ZDLYHG IRU D IXO
3URRI RI RWKHU FRYHUDJH UHTXLUHG

JRU GHWDLOHG LQVWUXFWLRQV VHH WKH QH[W




5VGR BVGR CRFN®PV )WKFG

6WAS 2 QH &RP SGMA ( IFVIRQV 1Q YHOHMRILF

$ FFHW YHOQHMRI LF

HEVLWMMWWSY HSF RQOLQH EHQHORJLF FRP

8VHUQDPHUVW LQLWLDO ODVW QDPH ODVW RI 661 H J MGRH
SDVVZRADG/W RI1 661

&OLFN WKH JUHHQ *2 EXWWRQ

) RARZ 3LRP SW

SBHUVRQDO®HKHQIR\ GHWDLOV XSGDWH DGGUHVV IRU ," FDUGV
'"HSHQGH@®® XSGDWH GHSHQGHQWYV FRPSOHWH DOO UHTXLUHG I
30DQ 6HORRAWRIRR'H PHGLFDO SODQ RU ZzDLYH VHOHFW FRYHUDJH (
S5HYLHZ 6XHEBLW HUURUV ZLWK SHQFLO<IHAR @B ULQW N QQUXEE®OQWH QW

8 SBRDG' RFXP HQVDVIRQ
e 8SORDG UHTXLUHG GHSHQGHQW GRFV ZLWKLQ GD\V YLD )LOH &
e 6FDQQHG FRSLHV DFFHSWHG FRQWDFW +5 LI QHHGHG

e 6HH SDJHRU UHTXLUHG GRFXPHQWDWLRQ

6WAS 7Z R 0 HHWZ VK $P HUFDQ ) LGHOW

6FKHGXOH ZLWKLQ GD\V WR ILQDOL]H EHQHILWY VHW XS +6% DQC

$P HUFDQ) LGHIW ,QIRWP DVRQ
5HSUHVHQWDKWLYMWLQD +RZDUG

(PDLKULVWLQD +RZDUG#DPHWbLFDQILGHOLW\ FRP

3KRQH b

6FKHGXOLQJ) - HEAVMLSWH HOQUROO DPHULFDQILGHOLW\ FRP $' ) $




SWDOKVVKPI C $GPG*VU %JCP
WG VQ C SWCNKH[KPI .KHG ')

1\ RX H SHUHQRH D TXDA\ 1QJ HYHQWP DUIDIH GLYRUAH EIUM DGRSMWRQ GBWRI FRYHIDJH HW  \ RX KDYt

FDGBIQGDUGD\ VIWRP  VIKH HYHQWGDVIA VR LHT XHVWAFKDQJ HV 1Q YHOHBRI LF
;. HEMWA KWBYV HSE ROMOH EHOHM®RILE FRP

P SRUMDOWS HP LOGHUY

e 1R\ 3D\ LIR@$IWUVXEP WQJ FKDQIHV 1Q YHOHRILE HP DIAB D\ LR@ 0 &(6& RU
e ' HDGOOQH SHTXHWP XWAEH VXEP WMGZ IKIQ  GD\ VRI WH HYHQW
e ' RFXP HQVIDMRQ SHTXWHG GRFXP HOMWMRQ P XWAEH XSGDGHG _MHH SDIH SHITXHWV Z WWRXW

GRFXP HQMMRQ Z L@EH GHQHG

(IHAYH' DWA $ SSURYHG FKDQJHV VINH HI I HRARQ WKH HYHQWGDW RUWH  WARI WH IRA@RZ LQJ P RQW

SHUSOQ KBV

0 DAHG' HDG@OQH &KDQIHV FDQWEH P DGH XQWOMH QH V2 SHQ ( QLR HOWXQBM DQRWHUT XD\ LQJ

HYHQWRFFXWY

6VIDUALDI D &KDQIH S5 HTXHWVILRP  YHOHMRILE + RP H3DJH VHBIFW 0 DNH D &KDQJH |

e 8SGDWIO0\ 3HWRQDOQIRWPP DMRQ  ( QMUH I HPAYH GDW XSGDWMIIQIR QDP HFKDQIHV LHTXILH 66
FDUS FOENGBDYH / RRNIRU 3HWRQDQQIRWPP DARQ 8 SGDMG FRQILLP DWRQ

e 8SGDWAO \ ' HSHQGHQW  ( QWAUH IHAAYH GDW VHBPAGHSHQGHQOWXSGDW FTEN 6DYH

e 8SGDWAO \ %HOQHILFIDUHV  ( QMUHIIHPAYH GDM XSGDW GHVLIQDAWRQV FIFN 6DYH

e $GGLQJ 6RP HRQH VR &RYHLDIH

(©]
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6HOPAHDVRQ IRUDGGIQ) FRYHIDUH 1 H W

( QWU( YHQW D

&IN$CG 1 HZ ' HSHQGHQWFRP SOM LHTXILHG | HGV

8 SEDG HT XILHG GRFXP HQWIMRQ VR H &DELQHW

( ®PAFRYHWDIH AKRRVH FRYHUDI H GIYHO FKHAN LQGLYLGXDO VR EH FRYHUHG
SHYLZ FKDQIHV FRQILP GRAVXS®DGHG 1HW

8 VH SHQAOFRQ R HGW

9HUI\ GHSHQGHQW SHIRQDAQIR DGG QRWMV Ll QHHGHG

&UNGXEP W

e 5HP RYLQJ 6RP HROHIWRP &RYHLWDJIH

o O O O

(©]

6HERPNUHDVRQ IRUUHP RYIQJ FRYHDIH 1HW
( QWUJ( YHQW DA

8 SGDW SHWRQDOGHSHQGHQWQI R DV QHHGHG
5HP RYH GHSHQGHQW FRYHWDIH

SHIHZ IKKDQIHV  6DYH

e 6XEP M2 WHUEKDQIH  &RQWAM-5 |RUDWIMAQRH




&GREBPV & QERW® QP
4G SVBKBPVU

7R HQUROO GHSHQGHQWYV LQ \RXU GLVWULFW V LQVXUDQFH SODQV
ZLWKLQ GD\V RI D TXDOLI\LQJ HYHQW QHZ KLUH HOHFWI

&RYHDIH Z |GORWEH H | HAWYH XCMODOGERFXP HOW DUH LHFIHYHG
e | GRFXPHQWDWLRQ LV QRW VXEPLWWHG ZLWKLQ WKH GD\ HOLJ
FRYHUHG IRU WKLV SODQ \HDU
e <RX ZLOO KDYH WR ZDLW XQWLO WKH QH[W RSHQ HQUROOPHQW S

' HSHQGHOW @I LEIDW

e 'HSHQGHQW FKLOGUHQ DUH HOLJLEOH XQWLO WKH HQG RI WKH P
PDULWDO RU VWXGHQW VWDWXV

e $ GHSHQGHQW FKLOG V WVFRRWONH IRED AKIIRQUGFIRW HUD JH

+ RZ VRGXEP W
URYLGH DOO UHTXLUHG GRFXPHQWYV WR WKH +5 '"HSDUWPHQW RU X

KR4 XDAIHVDVD' HSHOGHOW S5HTXUHG' REXP HOVIDVMRQ
6SRXVHRXU OHJDOO\ PDUULHG VSRXVH QRW OHJDOO\ VHSDUDWHG F
SHTXLUHG GRFEXPHQWYV
e &RXUW ILOHG PDUULDJH FHUWLILFDWIHQ®Q@RW WKH PDUULDJH OLFH
e JURQW SDJH RI \RXU PRVW UHFHQW )HGHUDO 7D[ )RUP VKRZLQ
o 30HDVH UHGDFW DOO ILQDQFLDO GHWDLOV IRU SULYDF\

&KLOGUKRGU RU \RXU VSRXVH V QDWXUDO FKLOG DGRSWHG FKLOG
JXDUGLDQ &RYHUDJH HQGVY DW WKH HQG RI WKH PRQWK WKH\ WXUQC
SHTXLUHG GRFXPHQWY RQH RI WKH IROORZLQJ

e %LUWK FHUWLILFDWH OLVWLQJ \RXRWRXU VSRXVH DV WKH SDUHQW
e $GRSWLRQ SDSHUV QDPLQJ \RX \RXU VSRXVRWYV WKH DGRSWLYH !
e &RXUW GRFXPHQWY QDPLQJ \RX \RXU VSRXVH DV WKH OHJDO JXDI

_.P SRUW/IDOM RVHA
7KH $1IRUGDEOH &DUH $FW UHTXLUHV HPSOR\HUV WR UHSRUW GHSH
DQ\RQH HQUROOHG LQ DQ HPSOR\PHQW EDVHG PHGLFDO SODQ




*QY QWT SGIK\QMO9

01 HY RINYV 2 XWRI 1 HWY RWN

7R UHFHLYH WKH KLJKHVW OHYHO RI EHQHILWY XVH LQ QHWZRUN S
SRVVLEOH

0 \RX JR RXW Rl QHWZRUN FRYHUDJH LV EDVHG RQ WKH SODQ V DO
SODQ ZRXOG SD\ DQ LQ QHWZRUN SURYLGHU <RX PD\ EH UHVSRQVI
ELOOLQJ

&RSD\ P HOW$ SSQ 7RZ DUG 2 XWRI 3RFNHWO D LIP XP

OHGLFDO DQG SUHVFULSWLRQ GUXJ FRSD\PHQWYV FRXQWDWRDD U WR
GHGXFWLEOHY DQG FRLQVXUDQEH

4+ LK HGXFVIE®N + HDOK 3MQ +' +3_3D\ P HOW

e 7KH +'+3 GRHV QRW LQFOXGH FRSD\PHQWYV DW WKH VWDUW RI FR®
e <RX SD\ WKH QHIJRWLDWHG UDWH \RXU FDUULHU KDV ZLWK SURYL
e <RX FRQWLQXH SD\LQJ WKLV UDWH XQWLO PHHWLQJ \RXU GHGXFV
e $IWHU UHDFKLQJ WKH RXW RI SRFNHW PD[LPXP DOO FRYHUHG VH

3 UHYHOWYH &DUH

%RWK SODQV FRYHU SUHYHQWLYH FDUH DW VWDUWLQJ RQ WKH
(I[IDPSOHV RI SUHYHQWLYH FDUH

e :HOO FKLOG YLVLWYV

e $QQXDO FKHFNXSYV

e $JH DQG JHQGHU EDVHG VFUHHQLQJV HJ PDPPRJUDPV FRORQ

) LOGIQJ D 3LRYIGHU
7R I1LQG D 8QLWHG+HDOWKFDUH SURYLGHU YLVLW XKF FRP DQG XVF
SURYLGHU QDPH VSHFLDOW\ RU ORFDWLRQ WR HQVXUH \RXU SURY

KHHVR* R |RU&DUH
,Q D WUXH HPHUJHQF\ FDOO RUJR WR WKH HPHUJHQF\ URRP
JRU QRQ HPHUJHQFLHVY FRQVLGHU WKHVH DOWHUQDWLYHV
e &8DOO \RXU SULPDU\ FDUH GRFWRU
e 9LVLW D UHWDLO KHDOWK FOLQLF
e *R WR DQ XUJHQW FDUH IDFLOLW\
e 8VH 9LUWXDO 9LVLWYV RQOLQH




*QY QWT SGIK\QWM9
%QPVKPWGF

0 DNLQJ &KDQIHV' XUQJ VIKH <HDU

(QUROOPHQW FKDQJHV RXWVLGH RI 2SRQQYQ URW ORBQW\DQ 8 O®IO 6 RLY
\RX HOLJLEOH IRU D 6SHFLDO (QUROOPHQW 3HULRG

&RPRQ TXD O LH\HYHQWIV

e %LUWK RU DGRSWLRQ RI D FKLOG

e ODUULDJH RU GLYRUFH

e /RVV R RWKHU KHDOWK FRYHUDJH HJ WKURXJK D VSRXVH V HP
e $ GHSHQGHQW FKLOG UHDFKLQJ WKH SODQ V PD[LPXP DJH OLPLW
e &KDQJH LQ \RXU RU \RXU VSRXVH V HPSOR\PHQW VWDWXV DIIHFW

<RX PXVWIQRXWPDQ 5HVRXUFHYVY DQG VXEPLW UHTXLUHG SD
ZLWKLQ GD\V RI WXOHHBDYHMWHH IRU PRUH LQIRUPDWLRQ

BXUFKDUIHV

%LRPHWULF 6FUHHQLQJ 6 XUFKDUJH

e &8RPSOHWH D SUHYHQWLYH KHDOWK VFUHHQLQJ EHIRUH '"HFHPEHL

¢ 3URYLGH \RXU SURYLGHU VFUHHQLQJ IRUP WR WKH 7UHDVXUHU V
FOLQLF LQ 2FWREHU

e )DLOXUH WR GR VR UHVXOWYV LQ D PRQWKO\ VXUFKDUJH

6SRXVDO 6 XUFKDUJH

e | \RX FRYHU D VSRXVH ZKR KDV DFFHVV WR WKHLU RZQ HPSOR\HI
PRQWKO\ VXUFKDUJH ZLOO DSSO\

e <RX ZLOO EH UHTXLUHG WR FRPSOHWH D 6SRXVDO 6XUFKDUJH )R
QRW KDYH DFFHVV WR FRYHUDJH WKURXJK WKHLU HPSOR\HU




*GCNVXKR® #EEQWPV *5#
1XGXKGY

ORQWJIRPHU\ &RXQW\ (6& RIITHUV D +HDOWK 6DYLQJV $FFRXQW +6%
'"HGXFWLEOH +HDOWK 30DQ +'+3 ZKR PHHW ,56 HOLJLELOLW\ UHTXIL

DFFRXQW WKDW DOORZV WRXHW B LARHFPMWLEXMW R PRXU SD\FKHFN WR S|
H[SHQVHYV

KR,V (@ILE®IIRUDQ + 63"

<RX DUH HOLJLEOH LI \RX

e $SUH HQURODHIGIK 'HGIXFMWLEWK 30DQ +'+3

e 'R QRW KDYH DQ\ RWKHU ILUVW GROODU FRYHUDJH

e $SUH QRW HQUROOHG LQ OHGLFDUH OHGLFDLG RU 7ULFDUH

e $SUH QRW FODLPHG DV D GHSHQGHQW RQ VRPHRQH HOVH V WDJ[ U}

0 O IP XP_+6$ &RQWIEXVIRQV 3HU&DBIQGDU<HDU

(PSOR\HH &DWFK 8S 7RWDO OD[LP:
$FFRXQW 7\S &ROWULEXWLR &RQWULEXWI ,QFOXGLQJ (P¢
$JH &RQWULEXWI
LI
(PSOR\HH 2Q¢ -
(PSOR\HH 6SR X
(PSOR\HH 5 1H

&KLOG UHQ )
1IRWERQWULEXWLRQ OLPLWYV LRG QPO P E\ PRQWURPKXIEL & RX QW

0 &(6& +6$ &QROWMEXVIRQV
e (PSOR\HH RQO\ DFFRXQWYV
e (PSOR\HH 6SRXVH (PSOR\HH &KLOG UHQ )DPLO\ DFFRXQWYV
e 8RQWULEXWLRQV DUH GHSRVLWHG WZLFH SHU \HDU
o JLUVW SD\ LQ -DQXDU\
o JLUVW SD\ LQ -XO\
e +DUGVKLS DGYDQFHPHQWYV PD\ EH D$SHURYMGF E\ D&(B& VW )RUP




TUKP,QWT *SWHRU

)XQGV FDQ EH XVHG IRU TXDOLILHG PHGLFDO H[SHQVHV LQFOXGL
RYHU WKH FRXQWHU LWHPV PHQVWUXDO FDUH DQWDFLGV DQWL
8QXVHG IXQGYVY UROOHODHD QBGDWHWRLQ ZLWK \RX HYHQ LI \RX OHD’
<RX DUH UHVSRQVLEOH IRU WUDFNLQJ DOO UHFHLSWYV DQG H[SHC
, ] DXGLWHG QRQ TXDOLILHG H[SHQVHV PD\ EH VXEMHFW WR WDJ[F

JRU D FRPSOHWH OLVW RI TXDOLILHG DQG QRQ TXDOLII
YLVLW WKH ,566JXXEELFDWLRQ

$ WHKH 3LWRYIGHUV 2 |1 LFH

$WWHQG \RXU KHDOWKFDUH SURYLGHU V DSSRLQWPHQW 1R FRS
<RXU SURYLGHU ZLOO VXEPLW WKH FODLP WR 8QLWHG+HDOWKFD!|
<RX ZLOO UHFHLYH DQ ([SODQDWLRQ RI %HQHILWV (2% IURP 8+&
QHWZRUN GLVFRXQW LV DSSOLHG

<RXU SURYLGHU ZLOO ELOO \RX IRU WKH DPRXQW VKRZQ RQ \RXU
\RXU (2%

3D\ \RXU ELOO XVLQJ \RXU +6%$5BHELMD B DIUGHWRRINYHEXMV W WKDW $
JLGHOLW\ VHQG D FKHFN GLUHFWO\ WR \RXU SURYLGHU

$ WWIKH 3KDLP DR\

3D\ DW WKH SKDUPDF\ ZKHQ \RX SLFN XS \RXU SUHVFULSWLRQ 7K
DSSOLHG DXWRPDWLFDOO\ ZKHQ \RX SUHVHQW \RXU SKDUPDF\ FD
8VH \RXU GHELW FDUG WR SD\ WKH UHPDLQLQJ DPRXQW

7KH DPRXQW \RX SD\ ZLOO EH DXWRPDWLFDOO\ DSSOLHG WRZDUG

6FKHGX®I DP HAMQJ Z IMK RXU$P HUFDQ
) LGHDWV 5 HSUAVHQUMYH VR VHWKS RU
LHYLHZ \ RXU+ 6$ LQIRUP DARQ

&KUMOD + RZ DUG
FKUMAGD KRZ DUG# DP HUEDQILGHDN FRP
KW8V HQURODP HUFDQIGHONFRP $' ) $




(NGAKD 5REIPKEEQWPVU (5#
1XGXKGY

JOH[LEOH 6SHQGLQJ $FFRXQWYV B 0I® RZDVRXRWRMD/UWRM D 8 DEAFKHFN WR S
KHDOWKFDUH RU GHSHQGHQW FDUH H[SHQVHV KHOSLQJ \RX VDYH F

+RZ W RWV

'XULQFHQ (QUROO\RKQWWLPDWH \RXU HOLJLEOH H[SHQVHV IRU W
ERQWULEXWLRQNKIWRKK PKDGB\UROO BRA@MXMWWILRQNH EDVLYV

<RX FDQ UWNDBKHMMWHH UHLPEXDVHHBRQYWHY DUH LQFXUUHG

<RXU )6% IXQGV DURQDGEDLENBOKIH SODQ \HDU

,PSRUWBQWLNH DQ +6% XQXV3R QRWIKNA®OGW RYOHWVH LW RU ORVH
7LS&RQWULEXWH SUHGLFWDEOH DPRXQWYV IRU H[SHQVHV \RX NQRZ
ZRUN RU YLVLRQ FDUH

7\ SHVRI ) 63V

*HQHUDORYXU)S $
e &DQ UHLPEXUVH HOLJLEOH PHGLFDO GHQWDO YLVLRQ DQG KHD
&DQQRW EH XVHG LQ FRQMXQFWLRQ ZLWK DQ +6%

ILPLWHG 3XUSRVH )6%
JRU LQGLYLGXDOV ZKR DOVR KDYH DQ +6%
&DQ UHLPEXUVH GHQWDO YLVLRQ RU SRVW GHGXFWLEOH PHGLF

'"HSHQGHQW &DUH )6%

JRU ZRUN UHODWHG GHSHQGHQW FDUH H[SHQVHV GD\FDUH EHIR
GD\FDUH

&RQWULEXWLRQV DQG UHLPEXUVHPHQWY DUH WD[ IUHH DOORZLC

KDWRX 1 HHGWR' R
e 5SHYLHZ \RXU KRXVHKROG V DQWLFLSDWHG H[SHQVHV IRU WKH \HL
e 'HFLGH KRZ PXFK WR FRQWULEXWH WR \RXU )6% V
e 8RPSOHWH WKH QHFHVVDU\ HQUROOPHQW SDSHUZRUN DQG VXEPIL

SHPHPEROWHFDXVH )6%$ IXQGYVY DUH XVH LW RU ORVH
FDUHIXO SODQQLQJ LV NH\ WR PD[LPL]LQJ \RXU VI




IGFKECN +PUWTCPEG
WOAXGTCIG 1XGTXKGY

Q1 HY¥ RINYV 2 XWRI 1 HVWY RN

%RWK WKH 332 DQG +'+3 SODQV XVH WKH VDPH QHWZRUN RI GRFWR
WKH KLIKHVW OHYHO RI EHQHILWY LW LV LPSRUWDQW WKDW \RX V
2XW RI QHWZRUN VHUYLFHYVY DUH FRYHUHG EDVHG RQ WKH DOORZDE
EHHQ SURYLGHG LQ QHWZRUN ,l1 \RXU SURYLGHU FKDUJHV PRUH Wtk
UHVSRQVLEOH IRU SD\LQJ WKH GLITHUHQFH NQRZQ DV EDODQFH EL

+ R7 <RXUYHOH IW 3D\ RQWH+"' +3

e 1R &RSD\V 'D\ 2@X SD\ WKH QHJRWLDWHG LQ QHWZRUN UDWH IRU

e 'HGXFWLEOH 228ROMDWWYV DSSO\ XQWLO \RX PHHW \RXU GHGXFWLEC

e )XOO &RYHMUIWHU \RXU RXW RI SRFNHW PD[LPXP LV UHDFKHG WKF
VHUYLFHV IRU WKH UHVW RI WKH \HDU

+ RZ <RXUYHOHIIW 3D\ RQVKH 332

e &RSD\WRX SD\ VHW FRSD\V IRU RIILFH YLVLWYVY SUHVFULSWLRQV
GHGXFWLEOH

e &RLQVXUD@BSKWOLHY DIWHU GHGXFWLEOH LI DSSOLFDEOH

e 2XW RI 3RFNHW ODZQFKHPPHW WKH SODQ SD\V RI DOO FRYHUHC
IRU WKH UHVW RI WKH \HDU

3 UHYHOQWWYH &DULH

YRWK SODQV FRYHU SUHYHQWLYH FDUH DW IURP GD\ RQH EHIRL
([DPSOHV RI SUHYHQWLYH FDUH LQFOXGH

e :HOO FKLOG YLVLWYV

e $QQXDO FKHFNXSV

e 6FUHHQLQJV EDVID® RQHQGHU

) LOGIQJ D 3WRYIGHU
7R VHDUFK IRU D 8QLWHG+HDOWKFDBRIM SURYLGHU YLVLW

0 HP EHUS5 HVRXUFHV

&UHDWH DQ DFFRXQW RQ WKH 0\8+& PHPEHU SRUWDO WR DFFHVV S
([SODQDWLRQ RI %HQHILWV (2%YV

<RX FDQ DOVR GRZQORDG WKH 8QLWHG+HDOWKFDUH PRELOH DSS |
e 'RZQORDG IURP WKH $SS 6WRUH

e 'RZQORDG IURP *RRJOH 30D
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HPSOR\HU
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6SHQGLQJ $FFRXKXQWDM\ XVH \RXU +6%$ RU )6$ WR SD\ IRU GHQWDO
"HSHQGHQW &R¥HKUDBHUHQ DUH HOLJLEOH XQWLO WKH HQG RI W
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ORQWJRPHU\ &RXQW)\ (6& RIIHUV YROXQWDU\ YLVLRQ LQVXUDQFH
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e &RVW 6KDAKLYILY D YROXQWDU\ HPSOR\HH SDLG EHQHILW

e B3URYLGHU &KRXLPH\ UHFHLYH VHUYLFHV IURP DQ\ RSWRPHWULV
RSWLFLDQ 9LVLWLQJ D 963 QHWZRUN SURYLGHU ZLOO JHQHUD

e 6SHQGLQJ $FRRXQMDA XVH \RXU +6$ RU )6$ WR SD\ IRU YLVLRQ

e 'HSHQGHQW &R¥KUDGHMHQ DUH HOLJLEOH XQWLO WKH HQG RI W
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%85 CTGOCTM
2TGUETKRVKQP %QXGTCIG

&96 &DUHPDUN PDQDJHV \RXU SUHVFULSWLRQ EHQHILWYV RQ EHKI
JRDO LV WR SURYLGH \RX ZLWK FRQYHQLHQW DQG DIIRUGDEOH S
DELOLW\ WR PDQDJH \RXU SUHVFULSWLRQV RQOLQH
e OHPEHU 3RGWBDWH D VHFXUH RQQOLQHPDEFRK®WMW DWFFHVV WR \
SUHVFULSWLRQ EHQHILWY WRROV DQG VXSSRUW
e *"HWWLQJ 6WDUWHG
D+DYH \RXU SUHVFULSWLRQ FDUG KDQG\
E8VH \RXU SUHVFULSWLRQ EHQHILW ," QXPEHU
F(QWHU \RXU SHUVRQDO LQIRUPDWLRQ VHW XS VHFXULW\ UL
6 XEPLW
e 3DSHU &ODILPRX QHHG WR ILOH D SDSHU FODLP XVH WKH IRUP
e 6XSSRYRWU KHOS VLIQLQJ XS RU TXHVWLRQV DERXW \RXU EHQH

OHPEHU 3RVBWDGY 7277 FDUHPDUN FRP DFFRXQW ORJLQ

SECPGBE QY CEEGGU VI
RCRGT ENCKO HQTO




2TWFGPV 4Z 221 1PN]J
%QRC[ 2TQITCO HQT 5RGEKCNV][ /

6SHFLDOW\ PHGLFDWLRQV IRU FKURQLF RU FRPSOH[ FRQGLWLRC
DUWKULWLY RU FDQFHU FDQ EH H[SHQVLYH DQG FRVW

7R PDNH VXUH \RX FDQ JHW WKH PHGLFDWLRQV \RX QHHG DW I
&RXQW)\ (6& LV RIIHYNGEDWKH&RSD\ 3VRUIAKOBPHGXFHV \RXU RXW RI
IRU VSHFLDOW\ PHGLFDWLRQV WR

3D Z VK 3UXGHQVE|

3UXGHQWS5[ ZRUNV ZLWK \RXU SUHVFULSWLRQ EHQHILW SODQ WR

PHGLFDWLRQV 2QFH HQUROOHKQUBR®XGHBYW|[ KP@GBORWZCEHKDO |

(YHQ LI WKHUH V QR PDQXIDFWXUHU FRSD\ FDUG DYDLODEOH IRU
IRU DV ORQJ DV \RX DUH HQUROOHG

* HWWIDJ_6VIDUMG

. \RX WDNH D VSHFLDOW\ ®P3HFLLAODOML\R'Q YRIQ/ MWK
&DOO 3UXGHQWS5[ DW ORQGD\ )ULGD\ DP S P (67 WR HQU
(QUROOPHQW WD WHQXDERXW
.l \RX GRQ W HQUROO D 3UXGHQWS5[ $GYRFDWH PD\ FDOO \RX \

, \RX GRQ W FXUUHQWO\ WDNH D VSHFLDOW\ PHGLFDWLRQ EXW \
\RX FDQ HQUROO DW DQ\ WLPH 3DUWLFLSDWLRQ LV YROXQWDU\
IRU VSHFLDOW\ PHGLFDWLRQV LI \RX FKRRVH QRW WR HQUROO

'DWFK \RXU PDIRMERRUH LQIRUPDWLRQ RQ WKH 3UXGHQWS5[ &RSD
\RXU SUHVFULSWLRQ SODQ

JRU TXHVWLRQV RU BUWKIGHODYEHH FDOO




2TGUETKRVKQP 5CXKPIU
)QQF4Z

*RRG5[ +RZ W RWNV
OLVLIWZ JRRGU[ FRP
6HDUFK\SH LQ WKH QDPH RI \RXU SUHVFULSWLRQ DQG FOLFN )L
&RPSDUBOURZVH SULFHVY DW ORFDO SKDUPDFLHVY DQG FKRRVH W
*HW <RXU &RXBR@Q@W WKH I[UHH FRXSRQ RU SXOO LW XS RQ \RXU
6DYH6KRZ WKH FRXSRQ WR \RXU SKDUPDFLVW DQG HQMR\ WKH V

,PSRUWDQWRRWH GRHV QRW XVH \RXU LQVXUDQFH
I \RX ZDQW \RXU RXW RI SRFNHW FRVWV WR FRXQW WRZ
PDNH VXUH \RXU SUHVFULSWLRQ LV FRYHUHG XQGHU \RXU SODQ |




/ILIH ,QVXUDQFH 3URJUDP

YOMF/LUH $' 9RXQVDU / UH
' DMMPWBLRYIGHG &RYHUDIH (P S® HH3DIG &RYHDIH
&RP SHVIMiYH LDVIAV (P SQR\ HH
SHU IRU' MMPWZ IWRXW DIYHURI 3UHP IXP (P S® HHVHBRW DP RXQW LOFUHP HQW XS
SHU IRU' MMFWZ W : DIYHURI 3UHP [XP R
o )Of [ELON R P DK ' DMMPW FXUHQW/OME / LLH o * XDIDQWH ,WWXH GXUQJ LQWDCHDI LELON SHURG
VAKHGX®! LH |@WRUP XGAS®I Rl HDUQIQIV VAKHGX BNV &RYHUDIH DP RXQW 1Q DFFHWRI
e 2 YHD@EHQHIMP D[ IP XP JXDUDQWH M/XH @ IW DUH WHTXWH ( IGHQFHRI |, QUXUDELOW/
VXEMPAR ' DMMPW\VREBCSUHP [XP YRO(P H
( LE®! VSRXWH
&RP EIQHG/UHS$' ' 5DWV o (P S® HHVHBFWDP RXQW LOFUHP HQW XS \R
WH GMHURI Rl WH HP S® HH DP RXQURU

o * XDUDQWH MXH GXUQJ IQWDCHDI LEIMN SHURG
&RYHWDIH DP RXQWLQH FHWRI

WHTXWH ( IGHQFHRI |, QUXUDELOW/

(P SR HH DQG 6SRXVH 9 RXQVDU. / LIH (@LE®GI FKL® LHQ
$IH 0 RQVK® 5DV SHU e (P S® HHWORFVDP RXQW $P RXQW RU
8 QGHU IRUXQP DUIHG GHSHQGHQWEKLES ELUM R

&KLAE 9RXQVDU / LIH
&RYHWDIHS$P RXQW 0 ROVKO &RW/
| RUDTFRYHIHG FKLGBUHQ
| RUDGFRYHHG FKLGUHQ

(P SR HHS$' SHU

6SRXVH V DJH LV HTXDO WR WKH HPSOR\HH
DJH IRU SUHPLXP SXUSRVHYV

)RU PRUH LQIRUPDWLRQ SOHDVH FRQWDFW
%HQHILWV#(3&6 FKRROV RUJ

127( ) XWUH* XDUDQWHG ,WXH 2 I1THU 2 QD HP SE HHV Z KR DUH HQUREIG LQ VXSS®P HQWATH FDQ HBFWKS \R
JXDUDQWHG MWXH GXUQJ 1 XVKUH RSHQ HALR@ HOASHURGY LHVXGAMQI FRYHUDIH FDQQRVWH FHHG (P S® HHVGR
QRVKDYH R HBPWHP S®\ HH VXSS®P HQWOMH LQ RUGHUVR HBIPWSRXVH RUFKIE @H || D VSRXVH RUFKIE LV HILE®! | RU
HP S®\ HH FRYHIDUH WH FDQQRWEH FRYHUHG DV D GHSHQGHQW2 QO RQHHP S®\ HHP D\ FRYHUD GHSHQGHOWKIB
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<RXUHP S®\ HUSURYIGHV EHOH IMHDI LEEGI HP SB\ HHV7HWP / IHDQG$FAGHQMO HDW ' VP HP EHLP HOWS'
, QUXUDQFH WILRXJK 6HPXUDQ ) LODQADO DGP IQMMUHG E\ 2 FKV

% 1(),&$5<" (6*1$7,216
1 DP LQJ DEHQHIADY LVDQ [P SRUBQALIKWRI
@H LQVXWDQFH RZ QHUKIS WKLY GAWLP IOHVZ KR
UHRHLYHV WH GHDW EHQH IW, WY UHFRP P HQGHG
WDW RX LHYIHZ DQG XSGDW\ RXUHBIFARQY
SHURGIFD®

YOMF  9RAXQW / LLH %4HOH LIADUHY DUH WH VDP H

127( ) XWKUH* XDUDQWAHG ,WXH 2 [1HU (P S®\ HHVZ KR DUH HQR®G [Q YROQW @H FDQ HBIPKS \R
QR KHDOK TXHVRQVDVNHG GXUQJ | XWUH RSHQ HQLR@ HOWSHURGY UHVX®MQJ FRYHIDIH FDQORWH, FHHG

/,)( DQG$' ' ,1685%1 &(
3LRWFW\ RX DQG\ RXUIDP 1O ILRP WH XQH SHAMG
®WRI @HDQG IOFRP HGXUQJ Z RINQJ \ HDW/ / LIH

,QUXWDQFH SWRYIGHV D | LQDQADCEHQH IWR
EHQHIIHDUHV XSRQGHDWM $' ' ,QUXUDQAH SIRYIGHV
DGGIWRQDA LODQADCSIRWIPARQ UL W(H LQVXUHG V GHDW.
RUGIWP HP EHLP HQWY GXH VR D FRYHUHG DFAIGHQW
Z KHHUIMRFRX W DWZ RIN RUHOHZ KHUH

QRVWKDYH W HBR\HP S&R\ HH YRXQWU @ H LOQ RUIGHUVR HBIRPAVSRXVH RURKLG @H

1\ RXUVSRXVH RURKL@G IV HDI LE®! TRUHP S&\ HH FRYHUIDIH WH FDQORWEH FRYHUHG DV D GHSHQGHOW2 QO ROHHP S&®\ HHP D\ FRYHUD

GHSHQGHQWFKIMS

7KIVIVDVXP P DU Rl SOQ SIRYMRQV UHDWG VR WH LQVXDQFH SRIP. XQGHLZ UMMQ E\ 0 LQQHVRVID RUGHFXUDQ/ LLH
,QUXWDQAH &RP SDQ\ ,Q WH HYHQARI D FRQI GPVEHVE HHQ WLV VXP P DU DQG WH SRIF DQG RUFHUAILEDWM WH SRTA DQG RU

FHUALLFEDM K D@GLFVIM WH LQVXUDQRH SLRYIMRQV H FOMVRQV VMRQV DQG WP VRl FRYHIDIH
6HFXUDQ ) IQDQADAY WH P DUNHWQJ QDP HIRUGHRXUDQ ) LODQADS LRXS ,QF DQG W DI I LADWV 0 LQQHVRWD DQG 6HRXUDQ/ LLH
DUH DI LIDWAV R 6HFXUDQ)) IQDOADS RXS ,QF

3LRGXPW DUH RITHHG XQGHUSRAR IRWP VHUHV

2FKV ,@F6HFXULDQ )LQDQFLD
5REHUW BWUHHW 1 6WH
) REFKV 5HY

(PDLRFKV#RFKV

3KRQH

"HE RFKVLQ

'2)8

JIXDUDQWHG IWXH
(P SR HHVGR
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2TGOKGT *GCNVJ
'ORNQ[GG #UUKUVCPEG 2TQIT

(P SR\ HH&DWH 6XSSRUN._ KHQ <RX 1 HHG ,W

/LIH FDQ EH FKDOOHQJLQJ 0&(6&FR QPIS®HRQMHOMDUH SOFHH $VVLVWD (
GHVLJQHG WR KHOS \RX PDQDJH SHUVRQDO IDPLO\ DQG ZRUN UHOTL
KRPH DQG DW ZRUN

(P SR\ HH&DUH &DQ + H® : VK
)DPLO\ RU UHODWLRQVKLS LVVXHV

RUN UHODWHG FRQFHUQV

$Q[LHW\ GHSUHVVLRQ RU HPRWLRQDO VWUXJJOHV
JLQDQFLDO ZRUULHYV

6WUHVV FRQIOLFW RU VXEVWDQFH XVH

6HUYIFHV , OFXXGH

e 6KRUW WHUP FRXQVHOLQJ
KRXU FULVLV KRWOLQH

5HIHUUDOV DQG DVVHVVPHQWYV

2QVLWH VXSSRUW

'HOOQHVV VHPLQDUYV

. KR&DQ S8 VH (P SR\ HH&DUH'
$YDLODEBERK W®RG DQ\RQH LQ \RXUSIORXVHHKRIOFRH VF DQIH G/MQUM. EV@ \

3 LRI HWRODOERXQVHRWY <RX &DQ 7 IUXWV
ILFHQVHG FRXQVHORUVY DQG FHUWLILHG SURIHVVLRQDOV SURYLGH V
QDYLIJDWH OLIH V FKDOOHQJHYV

(P SR\ HH&DUH &RQVDFW  / RFDARQV

ODLQ 2IILFH &RQWDFW $GGLWLRQDO /RFDWLI
(PSOR\HH&DUH &HQWHUYLOOH
HWWHULQJ %OYG %OGJ % 'D\WRQ
'D\WRQ 2KLR +RXU &ULVLV /LQH (DWRQ
*UHHQYLOOH
$SSRLQWPHQWYV 6SULQJERUR
ORQGD\ )ULGD\ 7UR\

HYHQLQJ DSSRLQWPHQWYV

DYDLODEOH




5VCTNKPI /KPFU
&EKIKVCN 5GNH %CTG 2TQITC

(GXFDWRUV JLYH VR PXFK HYHU\ GD\ WR WKHLU VWXGHQWYV WK
%XW ZKR V VXSSRUWLQJ \RX"

$W 0&(6& ZH UH FRPPLWWHG WR \RXU ZHOO EHLQJ 7KDW V ZK\ ZI
RIIHU D IUHH FRQILGHQWLDO GLJLWDO VHOI FDUH SURJUDP
0&(6& VWDII

. VK 6VIDUDQJ 0 LOGV. \ RX DQG\ RXUIDP L FDQ DFFHW

6FLHQFH EDVHG DVVHVVPHQWY DQG FKHFN LQV WR KHOS \RX XQ
6WUHVYVY PDQDJHPHQW WRROV WR QDYLJDWH WKH FKDOOHQJHV R
OHQWDO ZHOOQHVV VWUDWHJIJLHYV WR SUHYHQW EXUQRXW

DQG PXFK PRUH

5HILVWHU WRG/MOD\PHPEHU VWDUOLQJPLQGV FRP

OHPEHUV PD\ XVH DQ\ HPDLO DGGUHVY SHUVRQDO RU SURIL
<RXU LQIRUPDWLRQ UHPDLQV FRPSOHWHO\ FRQILG]|




#NKIJV
*GCNVIECTG QPEKGTIG 5GT.;

+ HDOK 3LRp 6XSSRUN

ORQWJRPHU\ &RXQW\ (6& SURYLGHY DFFHVV WR D SHUVRQDO +HDO"
\RXU IDPLO\ ZLWK \RXU KHDOWK FDUH QHHGV 7KLV VHUYLFH KHOS
ILQG TXDOLW\ FDUH

8QGHUVWDQG <RXUHMMEBHDIW H[SODQDWLRQV DQG DQVZHUV DERX\
)LQG 7RS 3URMUFFEIHUN KLJKO\ UDWHG GRFWRUV GHQWLVWV DQG H\
6DYH RQ +HDOWK &RPSBRBNVBWLFHY WR FKRRVH PRUH FRVW HIIHFW
/JRZHU 3UHVFULSWIHRFHERNWWFRPPHQGDWLRQV IRU ORZHU FRVW PF
5HVROYH %LOORYHWUURRINPHGLFDO ELOOV FRQWDLQ HUURUV \RXU
6FKHGXOH $SSRLGWWPHOWIQFH LQ VFKHGXOLQJ DSSRLQWPHQWYV DW

+ HDOK 3R &ROOHFVIRQ 3RUMDO

&RPPXQLFDWH VHFXUHO\ WKURXJK WKH $OLJKW :RUNOLIHp SRUWD((
XSGDWHV RQ \RXU URAXENWW OQLWRVYWBDUW D QHZ UHTXHVW RU PD
<RX ZLOO QHHG WR UHJLVWHU LI \RX KDYHQ W DOUHDG\ 2QFH ORJ

&RQWDFW <RXU +HDOWK 3URp
$QJHOR 3HUH]
DQJHOR SHUH]#DOLJKW FRP

3KRQH H[W




6JG /E)CP SOGHPGT
HEFXQEWOGGECO 4GHEHGQWT

7KH 0% $GYRFDWH 7HDP LV D GHGLFDWHG JURXS RI LQ KRXVH VSHFL

RU LVVXHV UHODWHG WR HQUROOPHQW FODLPV ELOOLQJ EHQHILW

e ([SHUW 6XSBRMWMU WHDP XQGHUVWDQGY WKH FKDOOHQJHV RI QDYL
ZRUNV GLUHFWO\ ZLWK FDUULHUV RQ \RXU EHKDOI

e )DVWHU 5HVRGBWRRRWHY OHYHUDJH VWURQJ FDUULHU UHODWLRC
WLPHO\ VROXWLRQV

e 2QJRLQJ $VVLWRBQFPG \RXU IDPLO\ FDQ UHO\ RQ WKHLU WHDP IRL
DQG UHVROXWLRQ RI ELOOLQJ FRQFHUQV

JRU DQ\ TXHVWLRQV WKURXJKRXW WKH \HDU WKH OF*RKDQ %UDEHQ
JXLGH \RX WKURXJK \RXU EHQHILWY DVVLVW ZLWK ELOOLQJ FRQFH
ILQDQFLDO KHOS DQG PRUH

&RPSUHKHQVLYH $VMANWWDWHBP KHOSV \RX QDYLJDWH FRPSOH[ EHQI
SDUWQHU 5HVROHUFARWN FORVHO\ ZLWK WUXVWHG SDUWQHUV WR SUHI
EHQHILWYV

1R &RWWO VHUYLFHV SURYLGHG E\ OF*RKDQ %UDEHQGHU DQG WKHLL
&RQWDFW ,QIRBGABVWHHRARZ IRU WKH OF*RKDQ %YUDEHQGHU DFFRXQW \

&RQFHUQI ‘KR 3KRQH (PDLO :HEVLWH
*HQHUDC

OF*RKDQ %UDE 777 PEJRKDOEUDEHOG
AXHVWLR Q % Q Q

&ODLPV %L
%HQHILW
4XHVWLR"

OF*RKDQ %UDE R

PEDGYRFDWHV#PEEH
$GYRFDWHYV 7 Q

OLVIZWZ PEFJRKDQEUDEHQGHU F

,QGLYLGX &OLRN WKH 6HUYLFH OHQX

&RYHUDJ &RUQHUVWRQF &OLERGLYLGXDO OHGLFDO DQG
&EGOLPFPMHTXHVW 7LFNHW






















